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TIOKJIA T
OT USMEPBAHE YJIOBJETBOPEHOCTTA HA

IIOTPEBUTEJINTE HA AJIMUHUCTPATUBHHA
YCJIYI' B OBIIIUHA TOBPHYKA

BsB Bpb3ka ¢ rnasa I, pasngen II xacaem Mexanu3mu 3a ob6patHa Bpb3Ka
U HM3MepBaHe Ha yHIoBJeTBOpeHocTTa oT HapenbaTta 3a aIMHHUCTPaTHBHOTO
obciyxBaHe, BCAKAa aIMMHHCTpalys Ch3faBa M IpefocTaBs MH(OpMAIMs 3a
U3II0JI3BAaHMTE HAYMHH 3a 00paTHa Bpb3Ka OT MMOTPEeOUTENIHTE.

Ilpes 2008 romuna B obmuHa Jlo6puuka Gerne paspaboTeHa U BbBenEHA
Cucrema 3a wu3MepBaHe Y/IOBIETBOPEHOCTTA Ha IOTpeOHTENUTE Ha
aJIMUHUCTPATHBHU YCIIyI'd, YTBBpJeHa cbc 3amoBen Ne568/29.07.2008 r. Ha
KMeTa Ha oOIIMHAaTAa.

VsmepBaHeTO M aHaNUM3MpaHETO OsiXxa M3BBPILEHH CHIVIACHO perjiaMeHTa
onucad B To4ka III u IV or Cucremara, upe3 cnenpanto paspaGoTeHH aHKETHH
KapTH.

3a mepuoma ot 01.01.2010 r. no 30.06.2010 r. 6sxa aHkeTupaHu 18
NOTpeOUTeIM Ha aIMUHUCTPATUBHYU YCIIYTH, KATO PE3yJITATHTE OT MPOYYBAHETO
nokasaxa 94.4% ypnosnersopeHocT. Half — decTo ce cpemiaxa OTpWLaTENHH
MHEHHsI CBBP3aHHM C EJIEKTPOHHOTO YIpaBJIeHHE Ha OOIIMHATAa, I[€HOBAaTa HHU
IIOJIMTUKA U CPOKOBETE CBbP3aHH C U3BBPIIBAHE HA YCIYTHUTE.

Pesynratutre oT m3MepBaHETO IOKa3axa He camMo Jo0para oOlleHKa 3a
paboTrara Ha aIMUHUCTPALUATA CBBp3aHa C aIMUHUCTPATHBHOTO OOCIIYXKBaHE, a
U ca B IIOMOII] Ha PbKOBOACTBOTO 3a IIpeANpUEMaHe Ha JCHCTBUS B U3TpajieHaTa
NOJMTHKA 3a yJIeCHABaHE Ha TIpakJaHWTe U OHW3Heca IpH IMOJydyaBaHe Ha
aJMUHUCTPATUBHHU YCIyTH.
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